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Théng bao
“QUY BINH THOI GIAN BAO HANH MUC IN HP”
Kinh gti: Quy Khach hang,

Cong ty TNHH Cong nghé HP Viét Nam xin thdng bdo dén quy vi vé viéc bdo hanh
san pham muc in vdi chi tiét nhu sau:

Co ché:
e Dbituong dp dung : Ngudi tiéu dung cubdi cung, dai ly, nha phan phi.
e Phamviap dung : Ca nudc
e Sanpham ap dung :Muc in laser va muc in dang nuéc HP

NOi dung:

1. Dbi véi muc in Laser
e Thdigian bdo hanh muc in laser 1 2 ndm tinh tir ngay san xuét.
e Ngoai ra, muc in laser cé thé dp dung bdo hanh theo hda don cla
khach hang, tinh tir ngay xuat hda don 1a 2 nam.
e Vidu:
Muc san xuit ngay 1/1/ 2019 hét bao hanh 1a 31/12/2021.
Vay hda don hop & 1a bat c ngay nao trong khodng thoi
gian nay (tir 1/1/2019 dén31/12/2021)

+ Ngay 29/12/2021 xuét héa don => hop 1é
+ Ngay 1/1/2022 xuét hda don => khong hop 1é

2. Dbi v8i muc nudc HP (ink)
e Thdigian bdo hanh dua vao ngay hét han dugc in trén hdp muc.
e  Muc nudc HP khong dp dung bao hanh theo hda don.

Cac diéu khodn & diéu kién:

1. San pham HP bao hanh phai do nha phan phbi chinh thirc cdia HP Viét Nam
phan phéi mdi duoc hé tro bdo hanh theo hda don GTGT.

2. Hoéa don GTGT phai duoc cdng nhan bdi Cuc Thué cda Viét Nam.
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3. Hoa don GTGT phai cé day du théng tin ngudi ban, nguwdi mua, ngay bén
khong bi tay xda.

4. Trén hoa don GTGT phai c6 day du théng tin clia muc.

5. Viéc bao hanh muc phai duvoc d0 diéu kién cla quy dinh bdo hanh va kiém
tra muc.

6. Khach hang coi nhu duong nhién déng y bdi cac quy dinh chinh thirc cla
chuong trinh da duoc dang ky.

7. Trong trudng hop cé khiéu nai, cong ty s& truc tiép gidi quyét theo ding cac
qui dinh cia chuong trinh nay.

Thong tin chi tiét, vui long lién hé:
- CacTrung Tam Cham Soéc Khach Hang Toan Dién HP
- Hotline: 1800 58 88 68 (Mién phi 24x7)
- Zalo: HPVietnam
- Email: cskh@hp.com
- Website: www.baohanhhp.vn

Cong ty TNHH Cong Nghé HP Viét Nam



