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Thong tin chuong trinh

“NHAN VA TRA BAO HANH SAN PHAM
HP TAI NHA KHACH HANG”
Kinh thua quy khach hang,

Cong ty TNHH Céng nghé HP Viét Nam xin théng bdo dén quy vi chuong trinh tiép
nhan va trd bdo hanh san pham HP tai nha khach hang vdi chi tiét nhu sau:

Co ché chuong trinh:

e Thaigian : T ngay 01/07/2017

e Dbituwong ap dung : Ngudi tiéu dung cudi cling va dai ly ban hang
e Pham vidp dung : Toan qubc

e San pham ap dung : San pham HP

Hinh th&c thuc hién:

1. Khi khach hang s dung san pham HP gdp su cd vé phan cing. S& goi dién
dén sb dién thoai hotline mién phi: 1800 588 868 hodc cskh@hp.com

2. BO phan téng dai cla HP s& hudng dan khach hang khac phuc su cb qua dién
thoai, néu xac dinh 13 16i phan cirng, HP s& cung cip s phiéu dich vu va hen
lich tiép nhan may vd&i khach hang.

3. HP s& yéu cau don vj van chuyén dén tan nha khach hang dé tiép nhan may
trong thoi gian 12 gio dén 36 gio (néu khodng glri kém muc cho mdy in) lam
viéc tuy thuoc vao dia chi ctia khach hang.

4. Khi may khach hang duvoc chuyén dén Trung tdm cham sdéc khach hang toan
dién HP, s& theo quy trinh bdo hanh chuan tai Trung tam.

5. Khach hang s& nhan duoc su thdng bdo tir HP khi hoan tat viéc sira chita,
dong thai HP s& sir dung don vi van chuyén dé chuyén may vé dén tan nha
cla khach hang.

6. Sau khi khach hang nhan lai mdy, HP s& thuc hién cudc goi chdm séc va lang
nghe phan hoi cla khach hang.
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Cac diéu khoan & diéu kién:

1. San pham HP phai do nha phan phdi chinh thirc cda HP Viét Nam phan phbi
ma&i dugc tham gia chuong trinh nay.

2. Nhitng san pham HP qua thdi gian bdo hanh hodc khéng a0 diéu kién bdo hanh
hodc 16i phan mém sé& khdng duoc tham gia chuong trinh nay.

3. Khi cé yéu cau tiép nhan may tai nha, chi cé xac nhan tir Call Center cla HP thi
viéc tiép nhan nay mdi duaoc thuc hién.

4. Viéc tiép nhan va trd mdy tai nha chi duvoc thuc hién bdi dbi tdc ma HP chi
dinh.

5. Tat ca chi phivan chuyén 2 chiéu s& do HP chiu.

6. Viéc khach hang tu v lién lac vdi don vi van chuyén hodc dbi tac van chuyén
khong do HP chi dinh sé khong dugc thuc hién bao hanh va khach hang phai tw
chiu moi chi phi van chuyén phét sinh.

7. Trong qua trinh van chuyén, néu xay ra mat mat hodc hu hong, HP s& dén bu
thiét hai theo khiu hao sr dung clia may khach hang.

8. Khach hang cling cé thé tu dem dén diém tiép nhan bdo hanh tai 63 tinh thanh
trong ca nwdc ma HP cung cap danh sach dé chuyén va nhan may.

9. Khi tham gia chuong trinh nay, khach hang coi nhu duong nhién ddng y bdi cac
quy dinh chinh thirc ctia chuvong trinh da duoc dang ky.

10.Trong trudng hop cd khiéu nai, cong ty s& truc tiép giai quyét theo dung cac qui

dinh cla chuong trinh nay.

11.Trong trudng hop can thiét, HP cé quyén yéu cau khach hang cung cip cac gidy

to lién quan dén viéc mua ban may trudce khi thuc hién dich vu tiép nhan tai
nha.

12.Theo quy dinh hién hanh cuda chinh phu Viét Nam, Hang hang khéng sé khong
nhan van chuyén san pham cé muc giti kém may, do dé néu 16i khéng lién
quan dén muc khach hang han khéng gl kém theo tranh giy chdm trong qué
trinh van chuyén.

13.Nhirng 16i lién quan dén chat luong in 4n, khach hang budc phai g&ti muc chinh
hing chua qua tai ché kém theo may dé kiém tra bao hanh.
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Théng tin chi tiét, vui ldng lién hé:
- Cac Trung Tam Cham Soc Khach Hang Toan Dién HP
- Hotline: 1800 58 88 68 (Mién phi 24x7)
- Zalo: HPVietnam
- Email: cskh@hp.com
- Website: www.baohanhhp.vn

Coéng ty TNHH Cong Nghé HP Viét Nam
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